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Welcome

Welcome to Playhouse Pre-School. We hope that you and your child will enjoy your time with us and that you will make lots of new friends. We want your child to feel safe, happy and secure while learning through play and developing valuable experiences and relationships.

We support every child to develop confidence, independence and a love of learning, building on their individual interests, needs and stage of development throughout their time with us.

Our Mission Statement

Our aim at Playhouse Pre-school is to provide a safe, happy, stimulating, creative and well organised setting in which the children, with the help of caring and supportive staff, are given a wide range of opportunities for learning and development and for forming relationships with other children and adults. We endeavour to support children to develop confidence, independence and positive relationships, and to prepare them for each stage of their early learning journey, including their eventual transition to school.

Summary of Aims and Objectives

Playhouse Pre-school Broadwater aims and objectives are to:

· Provide high quality care and education for young children from 9 months until they start school.
· Work in partnership with parents to help children to learn and develop.
· Offer children and their parents a service, which promotes equality and values diversity.
· Provide a safe and stimulating environment.
· Provide care and attention through appropriate staffing arrangements and ratios, ensuring that children's individual needs are supported.
· Join with children and adults to live, play, work and learn together.
· Help take forward a child’s individual learning and development by being helped to build upon what that child already knows and can do.
· Provide a key person for every child who develops a strong relationship with them and works closely with parents/carers to understand and support their individual needs, interests, development and wellbeing.
· See the parent/carer as a partner in helping the individual child, to learn and develop.
· Provide a setting in which parents help to shape the service it offers.
· Add to the life and wellbeing of its local community.

Children’s Development and Learning

Early Years Foundation Stage (EYFS)

The Early Years Foundation Stage (EYFS) sets the standards that all early years providers must meet to ensure that children learn and develop well and are kept healthy and safe.

At Playhouse Pre-School, we follow the Early Years Foundation Stage (EYFS) Statutory Framework for Group and School-Based Providers, which applies to children from birth to 5 years.
We recognise that every child is unique and develops at their own pace. Our curriculum is based on children's individual interests, needs and stages of development and is delivered through caring relationships, play and a stimulating learning environment.

The EYFS is based around the following four guiding principles:

· A Unique Child – every child is unique and is constantly learning and developing.
· Positive Relationships – children learn to be strong and independent through positive relationships.
· Enabling Environments – children learn and develop well in environments that respond to their individual needs and interests.
· Learning and Development – children develop and learn in different ways and at different rates.

The EYFS covers seven areas of learning:

Prime Areas
· Communication and Language
· Physical Development
· Personal, Social and Emotional Development

Specific Areas
· Literacy
· Mathematics
· Understanding the World
· Expressive Arts and Design

Our approach to learning and development and assessment 

Learning through Play

Play helps young children to learn and develop through doing and talking, which research has shown to be the means by which young children learn to think. Our setting uses the Early Years Foundation Stage (EYFS) educational programmes, alongside the non-statutory Development Matters guidance, to help inform our curriculum and provide a wide range of play-based learning experiences. We use our professional knowledge and understanding of each child to support their individual development, interests and needs. Development Matters is not used as a checklist, and children are not expected to develop at the same rate.

Short-term plans (Topic Webs) are sent out to parents each half term but are flexible, and adaptable as necessary. Children always have input with their own ideas into these plans. Information is also provided in the regular newsletter, which is distributed at the start of each term and are available on our website.

Characteristics of effective learning

We understand that all children engage with other people and their environment through the characteristics of effective learning, that are described in the Development Matters guidance to the Early Years Foundation Stage, these are:

· Playing and exploring 
· Active learning 
· Creating and thinking critically

We aim to provide for the characteristics of effective learning by observing how a child is learning and being clear about what we can do and provide in order to support each child to remain an effective and motivated learner.

You, Your Child and your Key Person

The Pre-School uses a key person approach. Each child has a named key person who develops a strong relationship with them and works closely with their parents/carers to understand and support their individual needs, interests and development.

For our youngest children, the key person also works closely with parents/carers to understand routines such as sleep, feeding, comfort and personal care.

Assessments and Your Child’s Learning

We get to know each child through our everyday interactions, observations and conversations with them. Practitioners use what they know about each child to understand their development, identify their interests and plan experiences that support their learning and development.

We value parents and carers as partners and encourage you to share information about your child's interests, experiences and development with us.

We do not expect children to complete formal tests. Much of our assessment takes place naturally through play, conversations and everyday experiences.

We use observations, photographs and examples of children's learning to help us build a picture of each child's development and to plan appropriate experiences.

Parents and carers can access their child's Learning Journal through the Eylog app and are encouraged to contribute to it.

My Learning Journal

My Learning Journal is where observations, photographs and examples of your child's learning and experiences at the setting and at home are stored. Practitioners and parents/carers can work together on their children’s ‘Learning Journal’ in partnership, please feel free to add to this journal at any time via the Eylog app. 

The progress check at age two

Between the ages of two and three, we provide parents and carers with a written summary of their child's development in the three prime areas of the EYFS: Communication and Language, Physical Development, and Personal, Social and Emotional Development.

Working Together for Your Children

Our setting maintains at its minimum the ratio of adults to children that is set through the Safeguarding and Welfare Requirements. 

Caterpillar Room – Our Youngest Children

Our Caterpillar Room provides care and education for children from 9 months until they are 2 years old.

We recognise that babies and young toddlers have individual routines, needs and patterns of development. We work closely with parents and carers to understand each child's individual needs, including their sleep routines, feeding, comfort, communication, personal care and interests.

Children learn through responsive relationships, sensory experiences, movement, exploration and play. Practitioners provide a safe and stimulating environment where children can explore at their own pace, with adults providing support, encouragement and comfort when needed.

Sleep arrangements are discussed with parents/carers before a child starts and are recorded and reviewed as the child's needs change.

We will discuss your child's routine and individual care needs with you before they start and keep this information updated as their needs change.

The staff who work at our Pre-school are:

Claire Bransby – Setting Owner - SENCO – Level 3 Diploma in Early Years Practice
Designated Safeguarding Lead DSL
First aid for Early Years
Food Hygiene

Zoe Munford – Pre-school Manager - Early Years Teacher – BA hons in Early Years & EYPS
Food Hygiene 
First Aid for Early Years
Deputy Designated Safeguarding Lead DDSL
Level 3 Forest School Leader

Alex Fletcher – Room leader for Caterpillar Room – Level 3 Diploma in Early Years Practice 
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

Siouxsie Holloway – Room leader for Butterfly Room – Level 3 Diploma in Early Years Practice 
Deputy Designated Safeguarding Lead DDSL
First aid for Early Years
Food Hygiene
Key Person

Rachel Clark – Pre-school Practitioner– Level 2 Diploma in Early Years Practice 
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

Danielle Barber – Pre-school Practitioner– Level 3 Diploma in Early Years Practice 
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

Abbie Harper-Naylor – Pre-school Practitioner
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

Lacey Wyles – Pre-school Apprentice
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

Kacey Bull – Pre-school Apprentice
Child Protection 
First aid for Early Years
Food Hygiene
Key Person

As part of our philosophy to support and nurture the children both developmentally and personally, staff wish to be called by their first names, thus allowing the children to form stronger partnerships with them.

Our staff are encouraged to attend regular training sessions to help develop themselves personally and to benefit the Pre-school and the children attending. Our staff undertake regular training and professional development to maintain and develop their knowledge and skills. Training includes safeguarding, paediatric first aid, food hygiene and other areas relevant to their roles and the needs of the children attending.

Timetable and Routines

Our Pre-School believes that care and education are equally important in the experience, which we offer children. The routines and activities that make up the session in the Pre-school are provided in ways that:
· help each child to feel that she/he is a valued member of the setting;
· ensure the safety of each child;
· help children to gain from the social experience of being part of a group; and
· provide children with opportunities to learn independently and help them to value learning.

Caterpillar Room routines are flexible and responsive to the individual needs of our youngest children. Sleep, meals, snacks, bottles, nappies, comfort and opportunities for play and exploration are planned around each child's individual routine. As children develop, they are gradually encouraged to become more independent and participate in the routines of the setting.

Our Butterfly Room daily routine is flexible and responsive to the needs and interests of the children. Children have opportunities for child-initiated play, adult-supported learning, group experiences, stories, songs, creative activities, physical play, outdoor learning and developing independence throughout the session.

Breakfast Club & Lunch Club 

Children from our Pre-school are welcome in our Breakfast Club, which runs from 8am to 9am. Children must be in the setting before 8.30am and breakfast can be provided if your child arrives before 8.15am. 

The Lunch Club runs from 12 until 12.30 pm. You should provide your child with a healthy packed lunch from home. These lunches must be in line with our Healthy Eating Policy, for example no sweets or nuts.  

Pre-school sessions and opening hours

We organise our sessions so that the children can choose from, and work at, a range of activities and, in doing so, build up their ability to select and work through a task to its completion. The children are also helped and encouraged to take part in adult-led small and large group activities, which introduce them to new experiences and help them to gain new skills, as well as helping them to learn to work with others. We encourage independent learning, by letting children self choose activities they wish to do, and by choosing resources that they need. Children are also encouraged to tidy up once they have finished with something. 

Our aim is to ensure we provide children with free flow indoor/outdoor activities, contributing to the children’s health, their physical development and their knowledge of the world around them. The children have the opportunity, and are encouraged, to take part in outdoor activities throughout free play sessions whenever possible.  

Correspondence and Information

All messages will be sent to parents/carers via the Eylog app. We also display paper copies within the foyer. There is also lots of information on our website www.playhousepreschoolbroadwater.com and we regularly share activities on our Facebook and Instagram pages. 

New children and their parents/carers are invited to make a visit to us before they officially start at Pre-School.  The visit can be as short or as long as your child is able to cope with. When you receive your offer letter, this will state the date of a settling in session, at which parents are required to stay for the first visit and leave their child for the second. The letter also states the child’s start date. All children are offered a home visit and the benefit of these visits are outlined in the offer letter. More settling sessions can be arranged if your child will benefit from them. 

Your keyperson will ensure that all new admissions are made to feel welcome and guided through the process of starting at the pre-school and ensuring that all relevant documents are completed. Some children find it easier when parents/carers say a clear goodbye and leave, while others may need a more gradual approach. We will work with you to find the approach that best supports your child. The best policy is usually to say ‘goodbye’ and leave. We will work together to settle your child in and if necessary, you will be more than welcome to stay with your child until everyone is happy that they are ready to be left.  If your child is upset when you leave, we will comfort and support them and work with you to decide what is best for your child. We will keep you updated about how they are settling and contact you if we feel they need you or if we have any concerns

You are welcome to contact us by phone during the session if you are concerned about your child – 07875259692.
We have no policy on how often a child should attend pre-school per week. However, through experience the staff recommend a minimum of 2 sessions on 2 separate days as the more they attend each week, the quicker the children settle into the environment and become familiar with the staff, make friends and become accustomed to the routine.

Part of the settling in process involves the opportunity to arrange a meeting with your child’s key person, within 2 weeks of starting. This gives the Key Person the chance to get to know you and your child even more, and a chance to chat about any concerns or questions you may have.

Dietary Needs

When your child starts at Playhouse Pre-School, we ask you to provide information about any allergies, intolerances, dietary requirements and individual feeding needs. For children in the Caterpillar Room, we will also discuss their stage of weaning, feeding routines and any bottles or other agreed feeding arrangements. Please tell us immediately if your child's dietary or feeding needs change so that we can update their records and ensure appropriate arrangements are in place.

How parents take part in pre-school

Our Pre-school recognises parents/carers as the first and most important educators of their children. All our staff see themselves as partners with you in providing care and education for your child.  There are many ways in which parents take part in making the Pre-school a welcoming and stimulating place for children and parents, such as:
· exchanging knowledge about their children’s needs, activities, interest and progress with the staff;
· contributing to the progress check at age two;
· helping during Pre-school sessions;
· sharing their own special interests with the children;
· helping to provide, make and look after the equipment and materials used in the children’s play activities;
· supporting/attending fundraising activities;
· taking part in events and informal discussions about the activities and curriculum provided by the Pre-school;
· joining in community activities in which the setting takes part; and
· building friendships with other parents in the setting.

Illness

Please inform the setting if your child is not attending due to illness.  Your child must be clear of infection before returning to the preschool; this is important in the case of diarrhoea and sickness where your child must have been free from symptoms for at least 48 hours before returning to the setting. A copy of excludable diseases can be found at the back of this handbook.

Clothing

We use paint and glue every day, and although they are made especially for children, some of the paints and glues can stain. We also have regular messy play sessions and although we encourage the children to wear aprons accidents can happen, so please send your child in old clothes so they do not worry too much if they do get paint etc, on their clothes. If you could also provide a change of clothes named in their bag and put on their peg we can change them if need be.  We also ask that you send your child in clothes that they are able to do themselves, i.e. shoes with Velcro, no belts etc. This encourages your child to dress themselves after going to the toilet.  If your child arrives in wellington boots due to bad weather, please ensure that suitable indoor footwear is also available. If you could supply wet weather wear all year round it helps us to ensure that children are suitably dressed for outside play. All clothing should be clearly labelled with your child’s name. 
During winter months wellington boots and warm coats are required for outdoor play and during summer months hats are required. Sun cream should be applied at home. 

Uniform which carries our logo is available to purchase at myclothing.com.  Please ask a member of staff if you assistance to order.

Children in the Caterpillar Room will also need sufficient nappies, wipes, spare clothing and any agreed feeding items for their session.

Policies

The settings policies help us to make sure that the services we provide are of a high standard and being a member of the setting is an enjoyable and beneficial experience for each child and her/his parents/carers. 

The staff, manager and parents of the setting work together to adopt the policies and will review them annually. This review helps us to make sure that the policies are enabling the setting to provide a quality service for its members and the local community.

A copy of the settings policies and procedures are available to view and on our website at all times, you may also request a copy via e-mail through any member of staff.   

Encouraging Positive Behaviour

We encourage positive behaviour by:
· ensuring the children are engaged in age appropriate play;
· talking to everybody in the group with respect and courtesy and encouraging others to do the same; and
· praising positive behaviour.

Under no circumstances will staff and other supporting adults in the setting use any form of physical punishment.

We recognise that babies and young children are still developing their emotional regulation and communication skills. Practitioners respond calmly and appropriately to children's individual needs and support them to understand boundaries and develop positive ways of expressing their feelings.

Equal Opportunities

We are committed to equal opportunities and recognise and respect the individual values derived from different racial, cultural, religious and linguistic backgrounds.  We aim to provide an inclusive environment in which tolerance and understanding is fostered and in which all cultures can be shared. The setting has a named Equal Opportunities Co-ordinator. 
	
No Smoking

Both our setting and the Primary school have a no smoking/vaping policy. 

No Dogs

Both our setting and the Primary school have a no dogs policy, except guide dogs.

No Mobile Phones

We operate a no mobile phone policy at Pre-school in accordance with our Safeguarding policy. We ask that you do not use your mobile phones to make/take calls, send/respond to text, check time or use in any form once you enter the Pre-school grounds (front gates).

Safeguarding Children

Our setting has a duty under the law to help safeguard children against concerns about abuse, neglect or other forms of harm. Our employment practices ensure children are protected against the likelihood of abuse in our setting and we have a procedure for managing complaints or allegations against a member of staff. Our way of working with children and their parents ensures we are aware of any problems that may emerge and can offer support, including referral to appropriate agencies when necessary, to help families in difficulty.

Special Needs

We are committed to providing an inclusive environment where every child is supported to participate, learn and develop.

We work in partnership with parents/carers and other professionals to identify children's individual needs and provide appropriate support as early as possible.

Our approach follows the current Special Educational Needs and Disability (SEND) Code of Practice and relevant statutory guidance.
If you have any concerns about your child's development or additional needs, please speak to your child's key person, SENCO or manager.

Fees            

The current hourly fees can be found on our website. Invoices are sent via the Eylog app and are due on the last Friday of every month. Late payment of your invoice will incur a fee, which will be added to your next invoice. We are also able to accept childcare vouchers and are registered with many different voucher systems, if you wish to pay by using childcare vouchers please speak to a member of the management team for further details.

If your child is unwell or unable to attend, you will still be charged for the sessions they miss, as we still have to pay our costs.

Early Education Funding

Eligible children may be entitled to funded early education from the term after they meet the relevant age and eligibility requirements.

Funding eligibility and the number of funded hours available can depend on your child's age, your family's circumstances and current government and local authority arrangements.

We will provide parents and carers with information about available funding and the documentation required to access it. Funding arrangements may change, so please speak to a member of the management team or check the current information provided by Hertfordshire County Council and the government.

Any additional hours, meals, consumables or other charges will be explained clearly to parents and carers before they are agreed.

Feedback

We continually strive to improve our services and welcome feedback at any time. We ask parent helpers to complete a Parent Helper Feedback Form at the end of any parent helper session. We also conduct an annual parent questionnaire in the spring term and collate your comments and formulate an action plan based on these results to identify ways in which we can improve the setting. If you have any queries or comments regarding the setting please feel free to speak to the Setting Manager or management team. Our complaints policy is available on request and can be downloaded from our website.


Excludable Diseases

Doctors are often asked about incubation times for the common childhood infections, so that they can advise about attendance at school etc. Incubation times and infectivity (time when infectious) are variable so the following is only a guide. 

Note: * = a notifiable disease (required by law to be reported to government authorities).

	Disease
	Incubation
	Infectivity
	Exclude Until
	Comments

	Adenovirus
Gastroenteritis
(Diarrhoea/
vomiting)
	8-10 days
	6-16 days
	48 hours from last episode of diarrhoea or vomiting.
	Exclude for longer in children who are unable to maintain good personal hygiene.


	Chickenpox
	11-20 days
	Up to 4 days before (usually only 1 day) to 5 days after.
Cases often transmit before appearance of rash.
	5 days from start of skin eruption.
	Traditionally excluded until all lesions are crusted but no transmission recorded after day 5.
Contacts with a weak immune system need prevention.

	Campylobacter
	1-10 days
	Patients probably not infectious if treated and diarrhoea has resolved.
	24 hours from last episode of diarrhoea.
	Exclude for 48 hours longer in children who are unable to maintain good personal hygiene.

	Conjunctivitis
	3-29 days
Mean = 8
	While active (direct contact).
Infective up to 2 weeks.
	None.
	Transmission more likely in young children by direct contact - very little data.

	Fifth disease
(slapped cheek)
	13-18 days
	30% in families.
10-60% in schools.
	None - only likely to be infective before symptoms appear.
	Avoid infection in pregnant women and people with a weak immune system.

	Glandular fever

	33-49 days
	At least 2 months.
	Person is well.
	None.

	Hand, foot and mouth disease
	3-5 days
	Up to 50% in homes and nurseries.
	None - good hygiene helps.
	Stool excretion continues for some weeks. Avoid infection in pregnant women.


	Head lice
	n/a
	While harbouring lice.
	No exclusions.
(No evidence that exclusion of affected children has any effect on the spread.) Education is important.

	Note need for treatment of cases and contacts shown to have head lice.

	Hepatitis A
	15-50 days
	From 2 weeks before to 1-2 weeks after jaundice onset.
	Children <5 yrs: 5 days from start of illness. Children >5 yrs: none.
	Good hygiene needs emphasising.

	Herpes simplex virus
(cold sores)
	1-6 days
	While lesions are moist.
	None.
	Highly infectious, especially amongst young children.
Avoid kissing.


	Impetigo
	Skin carriage 2-33 days before development of impetigo(strep).
	High (strep).
Low (staph).
(Variable infectivity depending on causative bacteria.)
	Until lesions healed or crusted (little firm evidence).
	None

	Measles*
	6-19 days
	Highly contagious in non-immune population.
A few days before to 6-18 days after onset of rash.
	5 days from onset of rash.
	Check immunisation.
Risk of serious infection in people with a weak immune system (give preventative treatment).

	Mumps*
	15-24 days
	10-29 days.
Moderately infective in non-immunised population.
	5 days from onset of swelling.
Often not effective as transmission occurs before symptoms.
	Outbreaks reported in vaccinated secondary school children.

	Ringworm
	Varies
	Until lesions resolve.
	None.
Low infectiousness.
	Good hygiene helps.

	Rubella*
	13-20 days
	1 week before to approx. 4 days after onset of rash.
	5 days from onset of rash.
	Check all female contacts are immune.

	Scabies
	Varies
	Until mites and eggs are dead.
	24 hours of treatment.
	Risk of transmission is low in schools but outbreaks do occur.
Close contacts should also be treated.

	Scarlet fever*
	1-3 days
	Moderate within families.
Low elsewhere.
Infective first 3 days of treatment.
	Suggest 5 days if treated (little evidence - epidemics used to occur).
	Moderate within families.
Low elsewhere.

	Threadworms
	n/a
	Until all worms are dead.
	None.
	Good hygiene helps.
Case and family contacts should be treated.

	Tuberculosis*
	n/a
	Until 14th day of treatment.
	Variable.
	See 2nd Reference below.

	Verrucas
	n/a
	None
	Continue all activities.
Query cover with a dressing.
	Care needed with verrucas in swimming pools, gymnasiums and changing rooms.

	Whooping cough*
	7-10 days
	Mainly early catarrhal stage, but until 4 weeks after onset of cough paroxysms.
Shorten to 7 days if given antibiotics.
	5 days if given erythromycin or azithromycins, otherwise >3 weeks.
	Check immunisation of contacts.
Highly infectious in non-immune populations.
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